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Tips for Se�ng Up a New Laptop with Windows 11 

1. During setup, you will be asked to enter a Microso� account or create a new one.  Windows 11 will not 
allow you to use the student’s Providence email account.  It must be a consumer Microso� account. 
If you don’t have one already, we recommend that you create a personal Microso� account one for 
your student.   
When you set up the account, you might want to choose a birthyear of 2005 or earlier; this will help so 
that the student doesn’t always need parental permission to install and use apps on the laptop.  It will 
also prevent Microso� from asking for credit card informa�on.  This is, of course, your choice as a 
parent.  See this page for more about Parental Consent. 

2. Once you have completed the setup process, uninstall these apps, if they are present.  Direc�ons on 
how to uninstall apps can be found here. 
(Yes, we are aware that we are asking you to uninstall Office only to install a different version in step 5 
below.  Trust us – there is a reason!  The version that comes on your laptop is not a student account, 
and is only a trial version for 30 or 60 days.) 

a. Microso� Office 

b. Microso� OneNote 

c. An�-Virus: Unless you plan on purchasing a subscrip�on to a third-party an�-virus app such as 
McAfee, Norton, Avast, etc., uninstall the free trial that probably came with your new laptop.  
Microso�’s Virus and Threat protec�on is free for Windows laptops and does a great job.  Once 
you uninstall the other an�-virus trials, you can enable Microso� Defender.  Read more about 
Microso� Defender.  

3. If your Windows opera�ng system is in S mode, you need to switch out in order to install apps. 

a. Check if you are in S mode 

b. How to switch out of S mode 

4. Check for and install Windows 11 updates.  Direc�ons are on Microso�’s support site. 

5. Install your student’s copy of Microso� 365.  This will be the desktop versions of 
Microso� Word, Excel, PowerPoint, OneDrive, Outlook, etc. 

a. Read these direc�ons from Microso� before con�nuing. 
You will be choosing a Work or School account, not a Microsoft account. 

  

https://support.microsoft.com/en-us/account-billing/managing-parental-consent-c6951746-8ee5-8461-0809-fbd755cd902e
https://support.microsoft.com/en-us/windows/uninstall-or-remove-apps-and-programs-in-windows-4b55f974-2cc6-2d2b-d092-5905080eaf98#ID0EBD=Windows_11
https://support.microsoft.com/en-us/windows/turn-microsoft-defender-firewall-on-or-off-ec0844f7-aebd-0583-67fe-601ecf5d774f#ID0EFD=Windows_11
https://support.microsoft.com/en-us/windows/turn-microsoft-defender-firewall-on-or-off-ec0844f7-aebd-0583-67fe-601ecf5d774f#ID0EFD=Windows_11
https://support.periopsim.com/using-microsoft-windows-in-s-mode
https://support.microsoft.com/en-us/windows/switching-out-of-s-mode-in-windows-4f56d9be-99ec-6983-119f-031bfb28a307
https://support.microsoft.com/en-us/windows/update-windows-3c5ae7fc-9fb6-9af1-1984-b5e0412c556a#:%7E:text=In%20Windows%2011%2C%20you%20decide,Start%20%3E%20Settings%20%3E%20Windows%20Update%20.
https://support.office.com/en-us/article/download-and-install-or-reinstall-office-365-or-office-2019-on-a-pc-or-mac-4414eaaf-0478-48be-9c42-23adc4716658
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b. Go to htps://www.office.com  

 If it is already logged in, check to see what email account is currently logged in by 
clicking in the upper right corner, on the image directly to the right of the ?.   
IMPORTANT! If it is NOT your student’s school email address, then sign out. 

 Login using your student’s PCHS email address and password. This informa�on will be 
sent to parents in mid-June. 

c. Click on Install apps in the upper right.  Choose Microsoft 365 apps. 

d. Follow the prompts to complete installa�on. 

6. Lastly, go back to our school website and install the Additional Required apps. 

 

https://portal.office.com/
https://www.providencecatholic.org/academics/byod/setup/

